
When temperatures drop below freezing,
please be cautious of frozen pipes 
if you plan to rent out your home 
for an extended period.

Watch out from 

and below!

Water pipes may freeze, rendering water and toilets unusable.

Frozen pipes can burst, flooding the room and 
causing leaks to the downstairs area.

Repairs to the water system can take time, disrupting daily life.

Three key points to prevent freezingThree key points to prevent freezing
If you won’t be using the water 
for a long time, drain the water 
from the pipes.

Please check with the 
management company for 
the method of draining water.

Even if you're away for an extended 
period, do not turn off the electrical 
breaker.

In winter, wrap insulation materials 
around water pipes and faucets.

If the water pipes freeze If the water pipes burst
Wrap the frozen area 
with a towel and 
slowly pour lukewarm 
water over it.

Do not use boiling water 
under any circumstances!

Close the main water 
valve to stop 
the water and contact 
the management 
company.

Each tenant's preventive actions help protect daily life. We appreciate your cooperation with these preventive measures.


